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GROUP LEADER TERMS AND CONDITIONS

Individual Registration

You will provide Outgoing with accurate and complete registration information and
advise of any changes. If you do not, you will be in breach of this Agreement, allowing
Outgoing to immediately terminate your status. When you register or subscribe to
certain Outgoing services provided through the Site(s), you will receive a user name and
password which we may assign or allow you to select. You may not select a user name
that violates anyone's rights or one that, in sole discretion, Outgoing considers offensive,
improper or inappropriate. If you do, Outgoing may modify or delete it.

Material Submitted By Users

Certain elements of the Site(s) may contain material submitted by users. Outgoing
accepts no responsibility for the content or accuracy of such material. You are
responsible for all statements made and acts or omissions that occur while your
password is being used. You may not use the Site(s) for any unlawful purpose. You
acknowledge that any submissions by you shall be considered non-confidential and non-
proprietary (except as otherwise required by law) and may be edited, removed,
modified, published. You represent and warrant that no materials of any kind submitted
by you will (a) violate, plagiarize, or infringe upon the rights of any third party, including
copyright, trademark, rights of privacy or publicity, or other personal or proprietary
rights or (b) contain unlawful material. You agree to indemnify, defend and hold
harmless Outgoing and its agents and affiliates from and against any and all liability and
costs arising from or relating to your breach of any part of this Agreement.

Liaison with Group
It is the responsibility of the group leader to liaise with passengers that have booked
under the group leaders name when required by Outgoing.

Transport
The group leader is required to assist in the boarding of coaches at the university
departure point and on the return journey.

Flights

For any customers who have purchased flights please be aware that these are purchased
through BeOutgoing, we make the flight booking as an agent and are acting on your
behalf. BeOutgoing will act as the agent for the principal who arranges your travel
services. We will purchase flight seats directly with the airline on your behalf, using the
card details you have provided. The payment will confirm your contract with the Airline,
as with all Airlines and other principals we accept no responsibility for the carrier and the
service provided. The Airlines terms and conditions will apply to your booking, they do
contain important information, ensure you read them carefully, please note low cost
airline flights are non-refundable.

Bookings made with Be Outgoing are protected in the rare event of the insolvency of
your flight provider, giving you complete peace of mind to book with us.

$SABTA

Y1415 / LE645 Outgoing Ltd, The Stables, Wilmslow Road, Manchester M20 5PG. Registered in England No. 04045495

Manchester Office London Office T: +44 (0) 161 610 2000
The Stables 54 Marshall Street F: +44 (0) 161 438 1859

Wilmslow Road Soho E: info@outgoing.co.uk
Manchester M20 5PG London W1F 9BH www.outgoing.co.uk




OUTCGOING o«

We have taken out Supplier Failure Insurance to protect your money. This means that
should the worst happen we will work together with you to book alternative travel so
that you can continue with your travel plans or arrange a refund of you money.

All names provided in the booking system must be exactly the same as those on the
passport. If you have entered this incorrectly you will be responsible for any costs
imposed by the airline to amend it.

Flights - Name Changes

Any name changes will be subject to the costs imposed by that of the principal airline.
There may also be an additional administration fee imposed by the agent (BeOutgoing)
for this.

Flight deposits

If you have chosen to purchase a flight through our flight agent, BeOutgoing you must
pay a non-refundable deposit of £100.

Deposits for flights must be paid within 2 weeks after the date of contract issue.

Free Places

Free Places will be issued at a rate of one in twenty places sold (for example, if 20
people sign up then the 21 person goes free). All passengers have to have fully paid
before we can credit the free places. Passengers / Group Leaders who are receiving the
free places should book the trip the same as anyone else and then submit their names to
Outgoing and the free places will be allocated. (The people receiving free places will still
have to pay a damage deposit etc. and whatever extras are not included)

Promotional Material.

Outgoing will provide promotional material in the form of posters, flyers and E-flyers. It
is the group leaders responsibility not to infringe upon the rights of any third party.
Outgoing will accept no responsibility for the inappropriate use of this promotion
material, examples of which are - distributing flyers in restricted areas or erecting
posters in public property etc. Any costs that Outgoing incur through illegal fly-postering
will be charged to the group leader. Outgoing will incur the cost of the production of all
promotional posters and flyers.

Group Leader Application
Outgoing reserves the right to refuse ay Group Leader Application on the grounds of
suitability.

Termination Of Agreement
If any of these points are not adhered to, Outgoing reserves the right to terminate the
relationship with the group leader.

Insurance

Insurance cover is included as part of the SportsVest tour. Each passenger must read
the insurance policy and make sure it is suitable for them. If the passenger has a pre
existing medical condition they may have to purchase additional cover.
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